LICENSE INFORMATION DOCUMENT

Program Name:
HCL Unica Campaign 26.1

The following terms apply to the use of the Program:

Definitions:
Licensee. For the purposes of this License Information Document, Licensee shall also mean Customer, an
End User or other holder of an entitlement to which the License Information Document relates.

Limited use right

As described in the HCLSoftware Master License Agreement available at: https://www.hcl-
software.com/resources/master-agreements or the applicable agreement between HCLSoftware and
Licensee ("MLA") and this License Information Document, HCLSoftware grants Licensee a limited right
to use the Program. This right is limited to the level of Authorized Use defined in License Metric below
or other specified level of use, paid for by Licensee and evidenced by the proof of entitlement. Licensee's
use may also be subject to other restrictions as prescribed in this License Information Document.

Redistributables

The Program may include third party re-distributable components ("Redistributable Code") which
Licensee is authorized to install use and redistribute for its own internal business purposes or where
permitted and as relevant, as part and in support of Licensee’s application. Such use shall be in accordance
with any applicable third-party license terms and conditions. When Licensee's right to use the Program
expires or terminates and unless otherwise agreed to by the Parties in the ML A, Licensee must discontinue
use, destroy or promptly return all copies of the Redistributable Code to HCL.

Source Components and Sample Materials

The Program may include some components in source code form ("Source Components") and other
materials identified as "Sample Materials" Licensee may copy and modify Source Components and Sample
Materials for internal use only provided such use is within the limits of the license rights under this License
Information document and Agreement, provided however that Licensee may not alter or delete any
copyright information or notices contained in the Source Components or Sample
Materials. HCLSoftware provides the Source Components and Sample Materials without obligation of
support and "AS IS", WITH NO WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING THE WARRANTY OF TITLE, NON-INFRINGEMENT OR NON-INTERFERENCE AND
THE IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE.

Third Party Data and Services

The Program may contain links to or be used to access third party data services, databases, web services,
software, or other third party content (all, "content"). Access to this content is provided "AS-IS", WITH
NO WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING THE WARRANTY OF
TITLE, NON-INFRINGEMENT OR NON-INTERFERENCE AND THE IMPLIED WARRANTIES
AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
Access can be terminated by the relevant third parties at their sole discretion at any time. In the event that
Third Party Software is included in the Program(s), such Third Party Software is made available
to Licensee in accordance with the licenses for such Third Party Software. Licensee may be required
to enter into separate agreements with the third parties for the access to or use of such content. HCL Software
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is not a party to any such separate agreements and as an express condition of this license Licensee agrees
to comply with the terms of such separate agreements.

Additional terms applicable to Al features included in the Program:

Third Party Al Services connected by Licensee

The Program may include functionality designed to facilitate Licensee’s connection to third-party Al
services (e.g., via API) not provided by HCLSoftware. Licensee acknowledges that use of such features
requires Licensee to maintain its own valid agreement and/or API keys with the respective third-party
provider. HCLSoftware is not a party to such third-party agreements. Licensee is solely responsible for
ensuring that its Input and use of Output comply with the third-party provider’s terms of service and privacy
policies. Any data processing performed by the Program to facilitate this connection is subject to the
HCLSoftware Data Processing Addendum and HCLSoftware Privacy Statement as applicable.

Use of Licensee Data

To the extent Licensee has any right, title, or interest in Input or Output, Licensee grants HCLSoftware and
its Affiliates a worldwide, royalty free, irrevocable, sub-licensable, transferable and perpetual license to
access, use, process, copy, distribute, perform, export, and display, Input and Output in connection with
delivering functionality within the Program for the benefit of Licensee and its Affiliates.

Additional terms applicable to Licensee’s use of OpenAl functionality embedded in the Program

The Program includes native Al functionality provided by OpenAl and made available by HCLSoftware as
an initial, limited time use. Use of this functionality on a trial basis, including access to services made
available by OpenAl through the Program, is subject to Licensee’s compliance with the OpenAl Service-
Specific Terms, OpenAl Usage Policies and OpenAl supported-country and territory restrictions, Licensee
receives no direct rights against OpenAl under such terms or under HCLSoftware’s agreement with
OpenAl.

Al Output Indemnification
HCLSoftware’s indemnification obligations under the Agreement do not apply to allegations that the
Output infringes a third party’s intellectual property rights.

Program-unique Terms

Usage Reporting:

No later than thirty (30) days prior to end of each twelve (12) month period during the term of an Order,
commencing from the Effective Date, Licensee must submit to HCLSoftware a usage report identifying the
number of this licensed metric either in the form of 1) a screen shot of the dashboard in the Program that
contains this metric, ii) a complete and encrypted report using the DB script that shall be provided, or iii)
integration with the active license management system applicable for this Program. Licensee agrees to send
this report “as is” without attempting to make any modifications to it. In the event HCLSoftware determines
that Customer has exceeded its entitlement for the number of this licensed metric in an applicable Order,
HCLSoftware reserves the right to invoice at the applicable rate.

If the Program is enabled for active license management, the Licensee agrees to install and deploy the
“License Server” along with the Program. Licensee is expected to keep the License Server online such that
the usage can be regularly synced with HCL’s licensing platform. In the case where the License Server at
the Licensee’s premise remains offline or if the usage data cannot automatically be transmitted to HCL’s
licensing platform, the Licensee agrees to send the encrypted daily usage report once every 6 months to
HCL’s licensing platform. The daily usage report is available for the Licensee to download from the
Program in an encrypted form. Further, Licensee agrees to install hotfixes or fixpacks in a timely manner
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(within 2 months of release) to allow compliance with active license management. Licensee also agrees to
mark the correct environment as their production environment as active license management is limited only
to the production environment. HCLSoftware reserves the right to not provide Support to Licensee that
does not comply with the above requirements for active license management.

Metric
The following units of measure may apply to Licensee's use of the Program:

“Marketing Audience Record”

A Marketing Audience Record is a unique entity or entry in a database or file or any data store containing
customer or prospect information and accessed by the Program for the purposes of marketing. A Marketing
Audience Record can represent an active or an inactive customer or prospect. This metric is derived by
adding Marketing Audience Records across audience levels serviced by Program in a given year. Every
unit of the Program purchased entitles the Licensee to use 250,000 unique Marketing Audience Records.

“Platform User”

A Platform User is a unique person who is given access to the Program. The Program may be installed on
any number of computers or servers but each Platform User may not have simultaneous access to any
number of instances of the Program at one time. Licensee must obtain separate, dedicated entitlements for
each Platform User given access to the Program in any manner directly or indirectly (for example: via a
multiplexing program, device, or application server) through any means. An entitlement for a Platform User
is unique to that Platform User and may not be shared, nor may it be reassigned other than for the permanent
transfer of the Platform User entitlement to another person. This metric is derived by adding the total
number of Platform Users that access the Program in a given year.



