
HCLVolt MX

Archangel Brings 
Objectivity and Speed 
to Patient Wound Care 
with HCL Volt MX

HCLVolt MX



2

What we achieved

HIPAA - Compliant
seamless care delivery 

workflow

To who

Industry: Healthcare

Products: HCL Volt MX, HCL Volt Iris, HCL Volt Foundry

Region: North America

5 years 
of patient tracking 

success

25K 
patient accessible 

products

Overview

Challenge
Archangel of Mercy needed a robust, reliable, and 
compliant digital solution for clinicians to 
consistently assess, treat, and manage complex 
wound care for patients on-site.

Solution
Using HCL Volt MX, they developed a 
comprehensive Patient Wound Care Management 
application for web and mobile, running on iPads 
used by the nurses.

Results
HCL Volt MX streamlined complex manual 
processes, digitizing workflows and connecting 
nurses directly to objective data, automated 
ordering, and collaborative tools.
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The Challenge

Archangel of Mercy needed a robust, reliable, and compliant digital solution to manage complex wound care for 
patients. Clinicians, who often work on-site in various environments, require a way to consistently assess, treat, 
and manage wounds using the STEPP method for treating outcomes.

Wound care management faces several key challenges that hinder efficient and consistent care. A major issue is 
the subjectivity in assessments, which makes it difficult to objectively track a wound's healing status over time. 
Additionally, manual processes for measuring wound dimensions and ordering supplies create an administrative 
burden that can be time-consuming for healthcare providers.

Connectivity issues also pose a significant obstacle, as applications need to function reliably even in low-
bandwidth or offline settings. The complex supply chain further complicates matters, requiring a streamlined 
process to manage orders from over 25,000 products and navigate insurance approvals. Finally, strict 
adherence to compliance rules, such as HIPAA, is essential for telemedicine features and data management, 
adding another layer of complexity to the development of effective wound care solutions.
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The Solution

Using HCL Volt MX, Archangel of Mercy developed a comprehensive Patient Wound Care Management application for 
web and mobile, running on iPads used by the nurses. The solution links the clinical assessment directly with an e-
commerce backend to create a seamless care delivery workflow. 

HCL Volt MX application empowers nurses to:

Conduct Digital Assessments:
During on-site visits, nurses use the app to perform e-
assessments, take photos of the wound and make 
precise graphical selections and measurements 
directly within the app.

Automate Supply Ordering 
Based on wound assessment, the app recommends a 
list of necessary dressings and medicines from a 
catalog of over 25,000 products. These items are 
automatically added to a shopping cart.

Archangel Brings Objectivity and Speed to Patient Wound Care with HCL Volt MX

Ensure Data Security: 
All patient data is encrypted, and communications are 
HIPAA compliant to protect sensitive information.

Enable Telemedicine: 
The app integrates telemedicine functionality, 
allowing patients to connect with doctors or nurses for 
follow-up consultations when needed.

Streamline Insurance Approvals: 
The shopping cart is sent to the patient's insurance 
company for approval. In many cases, requests are 
pre-approved by proprietary logic, triggering an 
automatic shipment of supplies directly to the 
patient’s home.



Ultimately, the Patient Wound Care app’s success lies in the empowerment of frontline clinicians. By connecting 
nurses at the patient’s side directly to objective data, automated ordering, and collaborative tools, HCL Volt MX 
transformed a complex manual process into a streamlined, digitized workflow. This solution securely bridges the gap 
between on-site patient care and core back-end systems, driving operational excellence and ensuring that both 
caregivers and patients benefit from a faster, more connected healthcare experience.
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About the company

Archangel of Mercy LLC is a leading non-profit hospital network in North America. This faith-based healthcare provider operates 
multiple acute care facilities and specialty clinics across urban and rural regions. Known for its mission-driven approach to 
community health, the organization serves hundreds of thousands of patients annually and is recognized for its clinical 
excellence, compassionate care, and commitment to digital transformation to enhance both patient and caregiver experiences.

The Results

The HCL Volt MX solution was deployed quickly and has been instrumental in transforming Archangel of 
Mercy’s service delivery. For five years, it has run successfully with a lean team, which has continued to add 
new features, highlighting the platform’s ease of maintenance and scalability. Key outcomes include:

Business impact:

Accelerated 
Deployment
Archangel of Mercy 
was able to develop 
and deploy the 
sophisticated 
solution very 
quickly, speeding 
time-to-market for 
this critical service.
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Objective and 
Collaborative 
Care
The application 
brings objectivity 
into wound care 
assessment and 
allows for the 
collaborative 
tracking of all 
patients in one 
central place for the 
clinic.

Faster Care for 
Patients
Patients benefit 
faster, automated 
insurance approvals 
and the quick 
shipment of 
necessary medical 
supplies directly to 
their homes.

Operational 
Efficiency
The solution offers 
crucial offline 
capabilities for nurses 
working in areas with 
poor connectivity. The 
ability to maintain and 
enhance the application 
with a very lean team 
demonstrates a 
significant reduction in 
operational overhead.



Learn more

HCLSoftware is a global leader in software innovation, dedicated to powering the Digital+ Economy. We develop, market, sell, and 
support transformative solutions across business and industry, intelligent operations, total experience, data and analytics, and 
cybersecurity. Built on a rich heritage of pioneering spirit and unwavering commitment to customer success, we deliver best-in-class 
software products that empower organizations to achieve their goals. Our core values of integrity, inclusion, value creation, people 
centricity, and social responsibility guide everything we do. HCLSoftware serves more than 20,000 organizations, including a majority 
of the Fortune 100 and almost half of the Fortune 500. Learn more about how HCLSoftware can help you achieve your goals at 
https://www.hcl-software.com/

About HCLSoftware

https://www.hcl-software.com/



