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The HCL Software Partner Pack provides partners no fee access to a preset quantity of entitlements for over fifty HCL titles and 

accompanying support.

These entitlements help HCL's partners successfully:

Develop and test within their solutions 

Demonstrate/market/sell products to customers 

Increase familiarity through hands-on learning

Includes BigFix, Commerce, Unica, AppScan, OneDB and Digital Solutions 

Annual renewal required

Access is simple:

Must be an authorized Business Partner

Navigate to and Accept the HCL SW Partner Pack agreement 

https://registration.hclpartnerconnect.com/softwarepackagreement

Once order has been processed (24-48 hrs) download HCL SW Partner Pack from HCL MHS 

Obtain support via HCL on-line Tech Support

https://registration.hclpartnerconnect.com/softwarepackagreement


Prior to downloading Partner Pack ensure you have selected your 

HCLSoftware system roles
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1. Visit the 
Customer Portal.
Select “Sign in” 
using your email 
and password.

2.  Select your required roles 
for these HCLSoftware systems

• Customer Support
• E-Commerce
• File Download and License 

Entitlements

3.  If you organization details 
appear select “Choose”. If the 

details are not there select 
“My Company is Not Listed 

Here” 

https://registration.hclpartnerconnect.com/customerregistration
https://support.hcl-software.com/csm
https://support.hcl-software.com/csm
https://buy.hcltechsw.com/
https://buy.hcltechsw.com/
https://buy.hcltechsw.com/
https://buy.hcltechsw.com/
https://my.hcl-software.com/
https://my.hcl-software.com/
https://my.hcl-software.com/


HCLSoftware Partner Pack Agreement

Step 1 - Visit the HCLSoftware 

Partner Pack page

Access Here

4

Step 2 - Select ‘Accept 

Agreement’

https://www.hcltechsw.com/wps/portal/resources/partner-connect/resources/partner-pack
https://www.hcltechsw.com/wps/portal/resources/partner-connect/resources/partner-pack


HCL Software Partner Pack Agreement

Step 3 - Read and accept the HCL Partner Pack 

agreement
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Partner Pack Agreement Highlights
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Renewal Process

The primary contact will receive a 30 day notification that their current Software Partner Pack order is expiring. 

Every year on January 15, all partners will be provided a renewal date, which will serve as the yearly renewal 

date.
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HCL Software Partner Pack Products
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To View the Partner 
Pack Products, visit the 

Partner connect 
website 

https://www.hcl-software.com/partner-connect/resources/partner-pack
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