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What if you could eliminate the 
noise from dozens of security and 
management tools? See every device, 
wherever it lives, and act on that 
information instantly from a single 
console?

This is the promise of HCL BigFix.

HCL BigFix eliminates tool sprawl with 
a single platform that delivers unified 
visibility, intelligent automation, and 
total endpoint control across servers, 
desktops, mobile devices, and the 
cloud.
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HCL BigFix powers you with: 

Unified visibility with 
unmatched precision 
Go beyond basic inventory. Leverage 
our unique Relevance Language to 
ask any question about your endpoints 
and get instant, granular answers - a 
level of specific insight other tools 
simply can’t deliver. 

Automation that works 
– the first time 
Stop chasing failed patches. Achieve 
an industry-leading 98%+ first-pass 
success rate and enforce continuous 
compliance with precise, self-healing 
automation. 

Total control, especially 
where others fall short 
Manage every endpoint confidently, no 
matter how complex the environment. 
Our efficient relay architecture is built 
for low-bandwidth, remote, and even 
air-gapped networks where other 
platforms struggle.
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Why Business Leaders Trust HCL BigFix 
to Manage Over 100 Million Endpoints

When your operations are global and 
downtime costs millions, you don’t 
choose a tool; you choose a partner 
proven to perform at enterprise 
scale. For decades, the world’s 
most demanding IT environments, 
from federal agencies to Fortune 
500 companies, have relied on HCL 
BigFix for its unmatched speed and 
unwavering reliability.

Our unique, single-agent architecture 
provides the foundation for real-
time remediation across hundreds of 
thousands of devices, ensuring you can 
patch vulnerabilities, enforce security 
policies, and manage your entire fleet 
with absolute confidence.

The trust of the industry speaks for 
itself.

HCLSoftware Recognized in 2025 
Gartner® Market Guide for Endpoint 
Management Tools

HCLSoftware Recognized in the 2024 
Gartner® Market Guide for Software 
Asset Management Tools

One Platform to Secure, Automate, and Control Your Entire IT Universe. 3

HCL Software positioned as a Customer’s
Choice in 2024 Gartner® Peer Insights

‘Voice of the Customer’ for Unified
Endpoint Management Tools.

HCL Software named as a
Contender in The Forrester Wave™:

Infrastructure Automation

HCL Software positioned as a Customer’s
Choice in 2024 Gartner® Peer Insights

‘Voice of the Customer’ for Unified
Endpoint Management Tools.
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The Platform Architecture: 
How It All Works

One platform, built from powerful, 
interconnected capabilities.

HCL BigFix is a unified platform built 
on a revolutionary single-agent 
architecture. The powerful design 
delivers a comprehensive set of 
interconnected capabilities that work 
together seamlessly.

The foundation: How we do it

The core capabilities: What you can do

The core technology that makes HCL 
BigFix unique in its speed and scale: 

Single-agent architecture: A 
lightweight, intelligent agent on every 
endpoint provides real-time visibility 
and control without impacting 
performance, and this is to over 100 
million endpoints. 

Real-time action: Instantly query and 
command any endpoint in seconds, no 
matter where it is. 

Massively scalable relay architecture: 
The backbone of our platform is the 
realy architecture, which creates 
an efficient hierarchy to manage 
environments with over 200,000+ 
endpoints. These relays deliver 
policies and gather data across low-
bandwidth, remote, and even fully 
disconnected (air-gapped) networks.

The foundation enables a powerful 
set of functions, forming the building 
blocks for every HCL BigFix solution.

Full lifecycle management: Discover, 
provision, patch, configure, and 
retire every endpoint, from servers 
to laptops to cloud instances, from a 
single point of control. 

Automated vulnerability remediation: 
Prioritize and fix threats based on real-
world intelligence from sources like 
CISA and MITRE, focusing your team 
on the risks that matter most. 

Continuous compliance: 
Automatically enforce security policies 
(like CIS and DISA-STIG) and prove 
audit-readiness by detecting and 
fixing configuration drift in real time. 

Unified inventory and software 
management: Track all hardware, on-
premise software, and cloud (SaaS) 
applications to optimize spend, reduce 
waste, and minimize audit risk. 

AI for the employee (AEX): Resolve 
user IT issues automatically with a 
GenAI-powered virtual assistant, 
deflecting help desk tickets and 
improving the employee experience. 

AI for infrastructure (Runbook AI): 
Resolve complex infrastructure 
incidents automatically using 
intelligent automation, preventing 
outages and reducing downtime.

Up next: See how we package 
these core capabilities into two 
comprehensive suites designed 
for your organization’s primary 
IT environments.

One Platform to Secure, Automate, and Control Your Entire IT Universe.



One platform, purpose-built for both 
people and infrastructure 

Two Comprehensive Suites 
for Your Core Environments
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Capability Area

Primary Goal

AI Automation

Lifecycle Management

Vulnerability 
Remediation

Compliance 
Management

Protect critical 
business assets.

HCL BigFix Workspace+ 
(For the end-user environment)

Unify management of every laptop, 
desktop, and mobile device to 
enhance user productivity and 
security.

Give employees with instant, 
automated IT support from a GenAI 
Virtual Assistant (AEX), reducing help 
desk tickets.

Manage the full lifecycle of employee 
devices (Windows, macOS, iOS, 
Android), including a self-service 
software portal.

Reduce the broad attack surface by 
securing the employee workspace 
through patching desktops, laptops, 
and third-party apps.

Ensure every employee device 
continuously meets company security 
standards (like CIS).

Track hardware and software on 
employee endpoints to optimize 
licenses for common applications.

HCL BigFix Enterprise+
(For core IT infrastructure)

Keep critical servers secure, 
updated, and running without 
interruption.

Automatically fix server and cloud 
issues before they can cause 
outages using Runbook AI.

Manage the full lifecycle of servers 
(Windows, UNIX, Linux) across 
hybrid and cloud environments, 
focusing on stability.

Protect critical business assets 
by securing the data center and 
cloud through patching servers, 
middleware, and databases..

Meet the toughest government 
and industry standards (like DISA-
STIG) to pass any audit.

Track hardware and software on 
all servers to reduce risk during 
expensive data center audits (e.g., 
Oracle, IBM, Microsoft).

We know your server team has 
different priorities than your desktop 
support team. That’s why we’ve 
packaged our core capabilities into 
two comprehensive suites, designed 
to provide everything you need for the 
two primary environments you protect.

One Platform to Secure, Automate, and Control Your Entire IT Universe.
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HCL BigFix Workspace+

Built for modern IT. Designed for every 
user.

HCL BigFix Workspace+ is designed 
to do three things exceptionally well: 
improve the daily experience for 
your employees, simplify endpoint 
management for your IT team, 
and deliver proactive security that 
protects your business. It’s the 
single solution to keep your users 
productive, your IT team efficient, and 
every device safe.

A better experience for your 
employees. Give your employees the 
instant support they need and reduce 
help desk calls. 

GenAI virtual assistant: Employees 
get fast, automated help for common 
IT issues, like password resets or 
software access requests, deflecting 
up to 30% of support tickets. 

Self-healing automation: BigFix 
automatically finds and fixes common 
endpoint problems in the background, 
like low disk space or a stalled security 
agent,  before they can disrupt users. 

Digital experience insights (DEX): It 
understands and improves the health 
and performance of employees’  
laptops, desktops, and mobile devices, 
reducing employee frustration.

Unified management for your IT team. 
See and manage every device from a 
single, simple console. 

Total cross-platform coverage: 
Manage all your Windows, macOS, 
Linux, iOS, and Android devices in one 
place. 

Real-time inventory: Always have an 
accurate, up-to-the-minute view of 
all hardware and software across your 
organization. 

Unified management 
for the modern workspace

Proactive security for your business. 
Stop threats faster and stay ahead of 
compliance needs. 

Focus on real-world threats: Prioritize 
which vulnerabilities to fix first by 
using intelligence from official security 
sources like CISA, which tracks the 
vulnerabilities hackers are actively 
using in real-world attacks. 

Automate patching for everything: 
Use the massive library of over 
500,000 pre-built automation 
scripts to handle critical updates 
for operating systems (like Windows 
11), third-party apps (like Adobe, 
Chrome, and Zoom), and security 
configurations. 

Stay continuously compliant: 
Automatically enforce security policies 
(like CIS Benchmarks) to ensure 
your devices are always aligned with 
industry standards.

Benefit

Dramatically reduce cost and risk

Boost employee productivity

Improve employee experience

Eliminate tool sprawl

Impact

Avoid up to $25M in software audit 
fines on employee devices.

Cut help desk tickets by 30% with 
AI-driven self-service.

Increase employee satisfaction 
(CSAT) scores by up to 80%.

Replace an average of 6 different 
endpoint tools with a single platform.

Why choose HCL BigFix Workspace+

One Platform to Secure, Automate, and Control Your Entire IT Universe.



Dramatically cut costs

Master compliance

Eliminate security gaps

Accelerate operations

Avoid over $1M in vendor audit fines.

Reduce audit response time from 
weeks to minutes.

Achieve over 98% first-pass patch 
success.

Cut server provisioning & 
deployment time by 85%.

Why choose HCL BigFix Enterprise+

Stable. Secure. Always Available.

HCL BigFix Enterprise+ gives you 
complete control over your most 
critical infrastructure, servers and 
cloud environments. With smarter 
automation, proactive security, and 
total visibility, it keeps your systems 
stable, secure, and always available.

It works using intelligent “runbooks.” 
Think of them as digital playbooks 
that instantly execute the right steps 
to resolve a problem, freeing up your 
experts and dramatically reducing 
downtime.

Automated incident resolution

AI-powered incident response: AI-
powered runbooks automatically 
fix problems from start to finish. You 
maintain full control with optional 
human approval for critical steps. 

Zero-touch operations: Instantly fix 
routine issues with simple, automated 
rules (e.g., automatically free up server 
disk space when it runs low). 

Manage everything, everywhere: 
Securely patch, configure, and 
manage all your servers, whether they 
are in your data center or in the cloud 
(AWS, Azure, GCP).

HCL BigFix Enterprise+
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Zero-touch automation for 
your core infrastructure

Automated security for 
your core systems

Focus on real-world threats: Prioritize 
and fix the vulnerabilities that hackers 
are actually using, so your team 
focuses on the risks that matter most. 

Patch Anything, Instantly: Use the 
library of 500K+ automated fixes for 
operating systems, databases, and 
middleware to patch quickly and 
confidently. 

Stay Audit-Ready, Always: 
Automatically enforce major security 
standards (like CIS). If a server setting 
drifts, HCL BigFix fixes it in real-time, 
ensuring continuous compliance.

Total visibility and control

Live server investigation: Instantly 
investigate performance or security 
issues on any server in seconds. 

Software license optimization: 
Eliminate wasted software spend and 
avoid costly audit penalties by getting 
a complete view of all server software.

One Platform to Secure, Automate, and Control Your Entire IT Universe.



For organizations that need to solve 
a specific problem first, the core 
capabilities of the HCL BigFix platform 
are also available as standalone or 
modular solutions. 

Choose the tool that fits your 
immediate need, with the confidence 
that you can expand to a full suite later 
without replacing your architecture.

Solving Specific Challenges
with HCL BigFix Modules
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Automated remediation for your 
entire attack surface

Fix faster. Patch smarter. Protect 
better.  

Two paths to faster remediation: 
SaaS or on-prem  remediation

HCL BigFix for
Vulnerability Remediation 

When your primary mandate is to 
find and fix vulnerabilities, you need 
a solution that is both powerful 
and fits your operational model. 
HCL BigFix offers vulnerability 
remediation in two deployment 
models, so you can choose the 
approach that’s right for you.

One Platform to Secure, Automate, and Control Your Entire IT Universe.
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Who is it for?

How it works

Primary advantage

Key differentiators

HCL BigFix SaaS Remediate

Teams that want speed and simplicity 
with zero infrastructure to manage.

A fully cloud-native SaaS platform 
managed by HCL. Sign up and start 
patching in minutes.

ACCELERATION: The fastest way to 
reduce your attack surface with the 
industry’s largest library of pre-built 
automation.

Builds on the core BigFix engine, PLUS:
•	 Instant, zero-infrastructure setup
•	 Built-in tools for team 

collaboration.
•	 Automatic platform updates.
•	 A streamlined, cloud-first 

experience.

HCL BigFix Remediate

Enterprises that need maximum 
control, customization, and deep 
scalability.

A powerful software platform, 
proven to go live in as little as a few 
hours.

CONTROL and SCALE: Get 
enterprise-proven power, flexibility, 
and scalability for the most 
complex, secure environments.

The complete, foundational 
platform:
•	 Total control over data, 

infrastructure, and updates.
•	 Proven scalability to 300,000+ 

endpoints.
•	 Full support for air-gapped 

networks.
•	 Deep customization and 

integration capabilities.

Which remediation approach is right for you?

Benefit

Close gaps faster

Focus on real-world threats.

Automate the full cycle

Unify security and IT Ops

Impact

Achieve a 98% first-pass patch success rate. Fix critical vulnerabilities up to 10x 
faster than traditional tools.

Prioritize threats using intelligence from CISA. Focus your team on the 
vulnerabilities that hackers are actively using.

Go from discovery to remediation in one platform. Use our library of 500,000+ 
pre-built automation scripts.

Give security and IT teams a single, shared platform to find and fix vulnerabilities 
together.

Why choose HCL BigFix for Remediation

One Platform to Secure, Automate, and Control Your Entire IT Universe.



Complete visibility. Smarter decisions. 
Lower spend.

True software control starts with 
knowing exactly what you have. In 
today’s hybrid world, that inventory 
spans from software installed on 
desktops to applications accessed in 
the cloud. 

HCL BigFix Inventory provides full-
spectrum software intelligence 
through a powerful combination 
of an on-premise foundation and a 
cloud-focused extension. It gives you 
a single, unified view to cut costs and 
reduce risk.

HCL BigFix for Software 
Asset Management

The foundation: Master your software 
estate

This is the core of your Software 
Asset Management (SAM) program, 
powered by HCL BigFix Inventory. As 
a leading solution verified by Oracle 
and certified by IBM, it automatically 
discovers all installed software on your 
endpoints, whether on-premise, in the 
cloud, or in containers. 

It provides deep visibility into over 
1 million software versions, giving 
users the data they need to reconcile 
licenses, pass audits, and streamline 
operations. 
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Total control over software 
costs and compliance

Benefit

Stop overspending on SaaS

Pass audits with confidence

Eliminate security blind spots

Create a single source of truth

Impact

Cut SaaS costs by up to 25% by identifying and eliminating unused licenses and 
redundant subscriptions.

Avoid millions in non-compliance penalties with a solution verified by Oracle and 
certified by IBM.

Discover “Shadow IT” with out-of-the-box connections to over 500 SaaS apps. 
Reduce your attack surface by exposing hidden apps.

Enable better governance and automation by providing real-time, unified asset 
data across platforms like ServiceNow.

Why choose HCL BigFix for software asset management

Extend visibility to SaaS

Extend your view from installed 
software to cloud subscriptions with 
HCL BigFix SaaS Management. This 
module is essential for controlling 
your SaaS ecosystem’s rising costs 
and risks. It uses multiple discovery 
methods, including browser tracking, 
SSO, and API connections, to find all 
the cloud applications your teams are 
using, whether approved or not. 

With this complete view, you get clear 
usage insights to eliminate waste, 
manage renewals more effectively, 
and strengthen security by tracking 
compliance with major standards like 
SOC 2 and GDPR.

One Platform to Secure, Automate, and Control Your Entire IT Universe.



HCL BigFix AEX
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Automate support. Empower users. 
Free your IT team.

HCL BigFix AEX is the AI-powered first 
responder that autonomously resolves 
common employee requests for IT, 
HR, and other business departments. 
It provides around-the-clock, human-
like support through the channels your 
employees already use, like Microsoft 
Teams, Slack, and email.

By automating the entire resolution 
process for tasks like granting 
software access, diagnosing device 
issues, and onboarding new hires, AEX 
dramatically reduces ticket volume, 
improves employee satisfaction, and 
frees your expert teams to focus on 
high-value strategic work.

Autonomous support for 
your entire organization

More than a virtual assistant. 
A true agentic AI.

Self-healing automations 
Detects and resolves endpoint issues 
before users file tickets. Everything 
happens in the background, without 
delays. 

Personalized conversations 
Understands user profiles and history 
to deliver personalized support. 
No need for employees to repeat 
themselves. 

Omnichannel support 
Provides consistent AI-driven 
assistance through Teams, Slack, 
WhatsApp, voice assistants, email, and 
other channels. 

Agentic AI Studio 
Delivers more than 600 prebuilt 
workflows or you can customize your 
own for IT, HR, Sales, Facilities, and 
other departments. 

One-Click Integrations 
Facilitates instant connectivity to 
platforms like ServiceNow, Okta, 
Workday, SAP, and SIEM tools. No 
complex setup required.

Built for scale, security, and speed

•	 Cloud-native delivery with 
enterprise-grade data protection 

•	 Supports 20+ languages for 
global teams 

•	 Security verified through SAST, 
DAST, threat modeling, and IAM 
protocols

Benefit

Cost savings

Fewer tickets

More satisfied users

Faster time-to-value

Operational efficiency

Impact

Save over $200,000 per year by automating support and deflecting tickets

Achieve up to 80% ticket deflection with AI-led resolution

Improve customer satisfaction scores by up to 98

Launch quickly using 600+ workflows and 25+ plug-and-play integrations

Save over 26,000 IT hours annually in active deployments

Why choose HCL BigFix AEX

One Platform to Secure, Automate, and Control Your Entire IT Universe.



HCL BigFix Runbook AI
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Resolve problems, don’t just route 
them.

HCL BigFix Runbook AI uses machine 
learning and natural language 
processing to convert incident data 
into an automated resolution.

It goes beyond rule-based scripting 
by learning from context, adapting 
to your environment, and connecting 
directly with your ITSM and monitoring 
tools to resolve issues end-to-end.

Prevent outages with 
intelligent automation

Smarter, faster remediation at scale

AI-powered context recognition 
HCL BigFix Runbook AI understands 
incident details using natural language 
processing and machine learning, 
then recommends the most relevant 
runbook based on the problem. 

End-to-end automation 
It handles the entire resolution 
process across incidents, service 
requests, and change events - no 
delays, no manual handoffs. 
 
350+ ready-to-use runbooks 
Enables quick remediation through a 
library of customizable automations 
covering the most frequent and high-
impact infrastructure issues.

Designed for complex, real-world 
environments

Broad platform coverage 
Automate remediation across a wider 
range of Windows, Linux, and UNIX 
systems than any other runbook 
automation platform. 

Enterprise-grade integrations 
Connect easily to ServiceNow, 
Remedy, Moogsoft, Zenoss, and 
other tools. Use these integrations 
to build a unified automation engine 
that incorporates ticketing, event 
management, and observability. 

Continuous improvement loop 
Analyze trends from ticket data, 
incident patterns, and resolution 
metrics to identify new automation 
opportunities and improve coverage 
over time.

Benefit

Prevent sritical outages

Boost team efficiency

Accelerate time-to-value

Automate intelligently

Impact

Slash mean time to resolution (MTTR) by up to 85% to keep your business-critical 
services running.

Cut manual IT effort by 30-60% by automating repetitive incident response and 
freeing up your experts.

Achieve true zero-touch automation in the first ~4 months of implementation.

Use AI to instantly analyze incident tickets from tools like ServiceNow and apply 
the right fix from 350+ pre-built runbooks.

Why choose HCL BigFix Runbook AI

One Platform to Secure, Automate, and Control Your Entire IT Universe.



HCL BigFix Lifecycle

13

One platform. Complete automation. 
Total confidence.

HCL BigFix Lifecycle provides a single 
platform to automate the entire 
lifecycle of your endpoints, from 
provisioning new devices to ongoing 
patching, software deployment, and 
final retirement. It supports over 100 
operating system versions, giving you 
total control and reducing risk across 
your entire IT environment.

Total endpoint control, from 
provisioning to retirement

Automate and optimize IT Operations

Automate patching and OS upgrades: 
Reliably deploy patches for operating 
systems and third-party apps. 
Automate OS deployments and in-
place upgrades to reduce IT overhead 
and user disruption. 

Simplify software delivery and user 
support: Empower employees to install 
approved applications through an 
easy self-service portal, and enable 
your help desk to securely manage 
and troubleshoot remote devices from 
any location. 

Optimize energy consumption: 
Implement and enforce power 
management policies across your 
entire device fleet to reduce energy 
costs without impacting uptime or 
performance.

Integrated security and intelligence

Fix vulnerabilities faster: Prioritize 
which threats to fix first using real-
world intelligence (CyberFOCUS). Go 
beyond simple scores to focus on the 
vulnerabilities that pose the greatest 
risk to your business. 

Maintain continuous compliance: 
Automatically detect and fix 
configuration drift in real-time, 
keeping your endpoints aligned with 
security policies and ensuring you are 
always audit-ready. 

Gain deeper insights: Connect HCL 
BigFix data with your broader IT 
ecosystem (like ITSMs and CMDBs) 
to strengthen decision-making with 
detailed reports and historical trends.

Benefit

Dramatically reduce risk

Get total visibility and scale

Impact

Achieve >98% patch success. Cut remediation cycles from weeks to minutes.

Manage up to 300,000 endpoints per server with 360-degree visibility across 
100+ operating systems.

Why choose HCL BigFix Lifecycle

One Platform to Secure, Automate, and Control Your Entire IT Universe.



HCL BigFix Compliance
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Enforce, remediate, and report - 
automatically.  

HCL BigFix Compliance transforms 
security compliance from a periodic, 
manual effort into a continuous, 
automated state. With over 20,000 
pre-built security checks and real-
time remediation, you can maintain 
a strong security posture and meet 
strict regulatory demands without 
increasing your team’s workload.

Always secure.
Always audit-ready.

Automated policy enforcement

Go beyond scans with real-time 
enforcement: Instantly detect and fix 
any configuration drift as it happens. 
Eliminate the gaps and delays of 
scheduled scans. 

Use industry-standard checklists 
out-of-the-box: Support major 
benchmarks like CIS, DISA-STIG, and 
PCI-DSS with pre-built, customizable 
checklists to ensure your systems are 
correctly configured

Integrated remediation and reporting

Remediate with speed and 
intelligence: Enforce compliance 
through patching and configuration 
management with a >98% first-pass 
success rate. Prioritize what to fix 
first based on real-world threat data 
(CyberFOCUS) to reduce the most 
critical risks first. 

Generate instant, audit-ready reports: 
Produce live dashboards and detailed 
historical reports on demand. Give 
internal stakeholders and external 
auditors the clear, concise proof of 
compliance they need, when they 
need it.

Benefit

Pass audits instantly

Stay continuously secure

Automate industry standards

Eliminate manual effort

Impact

Cut audit preparation time from weeks to just minutes with on-demand, real-time 
reporting.

Achieve and maintain 99% compliance across the enterprise through automated, 
real-time enforcement.

Use over 35,000 out-of-the-box checks to enforce major benchmarks like CIS, 
DISA-STIG, and PCI-DSS.

Slash compliance costs by replacing periodic, manual “check-ins” with 24/7 
automated visibility and remediation.

Why choose HCL BigFix Compliance

One Platform to Secure, Automate, and Control Your Entire IT Universe.



HCL BigFix Service Management
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Legacy ITSM platforms are slow to 
implement, expensive to scale, and 
struggle to integrate modern AI. They 
create bottlenecks that frustrate 
employees and drain IT budgets. 
HCL BigFix Service Management 
breaks this cycle. It’s a no-code, 
AI-powered platform built to solve 
today’s biggest IT challenges, from 
boosting productivity and reducing 
costs to confidently adopting new 
technologies.

AI-powered service for
the modern enterprise

Driving employee productivity

Resolve issues faster: Empower your 
service desk with a Generative AI-
powered virtual agent and automated 
runbooks that dramatically improve 
first-touch resolution rates. 

Deliver modern self-service: Give 
employees an enterprise-grade 
self-service experience with service 
catalogs, knowledge bases, and 
support resources available 24/7 on 
any device.

Reducing the cost of service 
management

Go live in weeks, not months: Eliminate 
the long, complex implementation 
cycles of traditional tools. Experience 
a simplified, all-in-one licensing 
model with no hidden fees for add-on 
modules. 

Administer without specialized 
skills: Leverage a scalable, flexible 
architecture with no-code 
administration and 1-click upgrades, 
minimizing operating costs and 
freeing up your technical experts.

Adopting new technology 
with confidence

Leverage embedded AI platform: 
Move beyond “bolt-on” AI. Our 
platform has agentic and intelligent 
capabilities built-in, ready to use with 
pre-built templates and workflows. 

Trust security and compliance by 
design: Deploy with confidence 
knowing that security is not an 
afterthought. Our platform is built with 
security and compliance integrated at 
its core.

Benefit

Maximize cost effectiveness

Accelerate service delivery

Enhance user experience

Improve resolution rates

Impact

Lower your Total Cost of Ownership (TCO) by 65% and boost operational efficiency 
by 40%.

Implement 60% quicker than with traditional ITSM tools and slash upgrade 
timelines by 95%.

Achieve 98% CSAT by delivering fast, personalized, AI-powered support 

Boost first-touch resolution by 30% and improve support user efficiency by ~50%.

Why choose HCL BigFix Service Management

One Platform to Secure, Automate, and Control Your Entire IT Universe.



HCL BigFix Cloud 
Lifecycle Management

16

Simplify. Optimize. Secure.

Managing multiple cloud 
environments leads to tool sprawl, 
manual approval delays, and 
uncontrolled spending. HCL BigFix 
Cloud Lifecycle Management brings 
order, giving you a single platform 
to automate provisioning, govern 
costs, and enforce security policies 
across your entire hybrid and multi-
cloud infrastructure. It’s the targeted 
solution for today’s biggest cloud 
challenges: inefficient operations, 
cloud waste, and security risks.

Simplify cloud operations

Automate and accelerate provisioning: 
Use standardized Infrastructure-
as-Code (IaC) blueprints to deliver 
error-free, automated deployments, 
eliminating manual tasks and approval 
bottlenecks. 

Empower teams with self-service: 
Provide developers and IT users with 
a simple, API-driven portal to request 
and manage cloud resources on 
demand, dramatically improving time-
to-market.

Optimize cloud spend

Gain total spend visibility: Eliminate 
cloud waste with real-time usage 
dashboards and metering reports. 
Track resource usage across all 
providers to understand exactly where 
your money is going. 

Unified control for
a multi-cloud world.

Enforce financial governance: Move 
to predictable, flat-term pricing and 
use out-of-the-box billing reports to 
prevent surprise costs and spot trends 
to reduce wastage.

Secure your multi-cloud footprint

Automate policy enforcement: Use 
automated policy workflows and 
real-time alerts to ensure your cloud 
resources continuously meet security 
and compliance standards 24/7. 

Unify monitoring and control: Get a 
single view for monitoring, backup, 
and recovery across your entire hybrid 
infrastructure. Reduce the security 
blind spots caused by disconnected 
tools.

Benefit

Drastically accelerate operations

Eliminate cloud waste

Strengthen multi-cloud security

Simplify complex environments

Impact

Cut your cloud provisioning lifecycle by 85%. Achieve 98% automated, error-free 
deployments.

Improve cloud asset utilization by 40%. Stop overspending with full usage visibility.

Enforce security policies automatically across all clouds. Close gaps faster with 
real-time compliance alerts.

Unify your entire cloud infrastructure. Empower teams with self-service portals 
and standardized blueprints.

Why choose HCL BigFix Service Management

One Platform to Secure, Automate, and Control Your Entire IT Universe.



Tailored to your environment,
built around your challenges.
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Ready to Make it a Reality?

The vision of a single platform to 
manage your entire IT universe is not 
just a possibility; it’s the reality for over 
100 million endpoints worldwide. 

HCL BigFix delivers the unified visibility, 
intelligent automation, and total 
control you need to eliminate tool 
sprawl, secure your environment, and 
empower your teams.

Take the next step to transform your IT 
operations today.

Request a Personalized Demo Talk to an Expert

Get expert guidance. We’ll help you map the 
right solution and business case.

Case studies, whitepapers,
and product insights

One Platform to Secure, Automate, and Control Your Entire IT Universe.

http://www.BigFix.com


About HCLSoftware�

HCLSoftware is a global leader in software innovation, dedicated to powering the Digital+ Economy. We develop, market, sell, and support 
transformative solutions across business and industry, intelligent operations, total experience, data and analytics, and cybersecurity. Built on a 
rich heritage of pioneering spirit and unwavering commitment to customer success, we deliver best-in-class software products that empower 
organizations to achieve their goals. Our core values of integrity, inclusion, value creation, people  centricity, and social responsibility guide 
everything we do. HCLSoftware serves more than 20,000 organizations, including a majority of the Fortune 100 and almost half of the Fortune 500. 
Learn more about how HCLSoftware can help you achieve your goals at https://www.hcl-software.com
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