
LICENSE INFORMATION 
 
Program Name: HCL Digital Experience Cloud Native v9.5 
 
As described in the HCL Master License Agreement (“MLA”), available 
at: https://www.hcltechsw.com/wps/portal/resources/master-agreements and this License 
Information document, HCL grants Licensee a limited right to use the Program. Program may 
also be referenced as the "Principal Program" herein. This right is limited to the level of 
Authorized Use, such as an Authorized User (“A/U”) or Floating User (“F/U”), or other 
specified level of use, paid for by Licensee as evidenced in the Proof of Entitlement. Licensee's 
use may also be limited to a specified machine, or only as a Supporting Program, or subject to 
other restrictions. As Licensee has not paid for all of the economic value of the Program, no 
other use is permitted without the payment of additional fees. In addition, Licensee is not 
authorized to use the Program to provide commercial IT services to any third party, to provide 
commercial hosting or timesharing, or to sublicense, rent, or lease the Program unless 
expressly provided for in the applicable agreements under which Licensee obtains 
authorizations to use the Program. Additional rights may be available to Licensee subject to 
the payment of additional fees or under different or supplementary terms. HCL reserves the 
right to determine whether to make such additional rights available to Licensee. 
 
Specifications 
 
Program's specifications can be found in the collective Description and Technical Information 
sections of the Program's Announcement Letters, Product License Information Documents, 
and product descriptions here: https://help.hcltechsw.com/. 
 
Prohibited Uses 
Licensee may not use or authorize others to use the Program if failure of the Program could 
lead to death, bodily injury, or property or environmental damage. 
 
Supporting Programs 
 
The Program is licensed as a multi-product package and includes the Supporting Programs 
identified below. Licensee is authorized to install and use such Supporting Programs only to 
support Licensee's use of the Principal Program under the MLA and within the limits of the 
Proofs of Entitlement for the Program (unless broader rights are provided elsewhere in this 
License Information document). The phrase "to support Licensee's use" would include only 
those uses that are necessary or otherwise directly related to a licensed use of the Principal 
Program or another Supporting Program. The Supporting Programs may not be used for any 
other purpose. Licensee is not authorized to transfer or remarket the Supporting Programs 
separate from the Principal Program. A Supporting Program may be accompanied by license 
terms, and those terms, if any, apply to Licensee's use of that Supporting Program. In the 
event of conflict, the terms in this License Information document supersede the Supporting  
Program's terms. When Licensee's right to use the Program expires or terminates, Licensee 
must discontinue use, destroy or promptly return all copies of the Supporting Programs to the 
party from whom Licensee acquired the Program. If Licensee downloaded the Supporting 
Programs, Licensee should contact the party from whom Licensee acquired the Program. If 
Licensee wishes to license the Supporting Programs for any use beyond the limits set forth 
above, please contact an HCL Sales Representative or the party from whom Licensee acquired 
the Program to obtain the appropriate license. 
 



Licensee must obtain sufficient entitlements to the Program, as a whole, to cover Licensee's installation and use of 
all of the Supporting Programs, unless separate entitlements are provided within this License Information 
document. For example, if this Program were licensed on a User Session basis and Licensee were to install the 
Program or a Supporting Program on specified Operating Systems and Kubernetes platforms, Licensee would be 
required to obtain sufficient User Session and corresponding Virtual Processor Cores to the Program.  

The following are Supporting Programs licensed with the Program: 
 
HCL Portal Server 
HCL Web Content Manager  
HCL Leap 
HCL Portal Personalization 
HCL Portal Search 
IBM WebSphere Application Server Network Deployment 
IBM DB2 Advanced Workgroup Server Edition 
IBM DB2 Standard Edition 
 
Prohibited Components 
 
Notwithstanding any provision in the MLA, Licensee is not authorized to use any of the 
following components or functions of the Program: 
 
IBM WebSphere eXtreme Scale (of WebSphere Application Server) 
 
Privacy 
 
Licensee acknowledges and agrees that HCL may use cookie and tracking technologies to 
collect personal information in gathering product usage statistics and information designed to 
help improve user experience and/or to tailor interactions with users in accordance with the 
HCL Privacy Statement, available at: https://www.hcltech.com/privacy-statement 
 
Benchmarking 
 
Licensee may disclose the results of any benchmark test of the Program or its subcomponents 
to any third party provided that Licensee (A) publicly discloses the complete methodology 
used in the benchmark test (for example, hardware and software setup, installation procedure 
and configuration files), (B) performs Licensee's benchmark testing running the Program in its 
specified Operating Environment using the latest applicable updates, patches and fixes 
available for the Program from HCL or third parties that provide HCL products ("Third 
Parties"), and (C) follows any and all performance tuning and "best practices" guidance 
available in the Program's documentation and on HCL's support web sites for the Program. If 
Licensee publishes the results of any benchmark tests for the Program, then notwithstanding 
anything to the contrary in any agreement between Licensee and HCL or Third Parties, HCL 
and Third Parties will have the right to publish the results of benchmark tests with respect to  
Licensee's products provided HCL or Third Parties complies with the requirements of (A), (B) 
and (C) above in its testing of Licensee's products. 
 
The above benchmarking terms apply to the following Programs or subcomponents: 
 
IBM WebSphere Application Server 
HCL Portal Server 
 

https://www.hcltech.com/privacy-statement


Source Components and Sample Materials 
 
The Program may include some components in source code form ("Source Components") and 
other materials identified as “Sample Materials.” Licensee may copy and modify Source 
Components and Sample Materials for internal use only provided such use is within the limits 
of the license rights under this License Information document and MLA, provided however 
that Licensee may not alter or delete any copyright information or notices contained in the 
Source Components or Sample Materials. HCL provides the Source Components and Sample 
Materials without obligation of support and "AS IS", WITH NO WARRANTY OF ANY KIND, 
EITHER EXPRESS OR IMPLIED, INCLUDING THE WARRANTY OF TITLE, NON-INFRINGEMENT OR 
NON-INTERFERENCE AND THE IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. 
 
Technology Preview Code 
 
Technology Preview Code (TPC) may be included or distributed with the Program or updates 
to it but are not part of the Program. TPC is licensed under the same terms as the Program, 
except as provided below. TPC will be identified as such in the Notices File (or in an updated 
Notices File accompanying the updates). Some or all of the TPC may not be made generally 
available by HCL as or in a product. Licensee is permitted to use TPC only for internal use for 
evaluation purposes and not for use in a production environment. The Notices File may limit 
this evaluation use to an evaluation period. If so, at the end of such evaluation period Licensee 
must cease using and uninstall the TPC. HCL provides the TPC without obligation of support 
and "AS IS," WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, 
WITHOUT LIMITATION, THE WARRANTY OF TITLE, NON-INFRINGEMENT OR NONINTERFERENCE AND ANY IMPLIED 
WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 
Licensee may not transfer TPC to another party except as a transfer accompanying the 
Program. TPC may contain a disabling device that will prevent it from being used after the 
evaluation period ends. Licensee will not tamper with this disabling device or the TPC. 
Licensee should take precautions to avoid any loss of data that might result when the TPC can 
no longer be used. 
 
Export and Import Restrictions 
 
This Program may contain cryptography. Transfer to, or use by, users of the Program may be 
prohibited or subject to export or import laws, regulations or policies, including those of the 
United States Export Administration Regulations. Licensee assumes all responsibility for 
complying with all applicable laws, regulations, and policies regarding the export, import, or 
use of this Program, including but not limited to, U.S. restrictions on exports or reexports. 
 
Third Party Data and Services 
The Program may contain links to or be used to access third party data services, databases, 
web services, software, or other third party content (all, "content"). Access to this content is 
provided "AS-IS", WITH NO WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING THE 
WARRANTY OF TITLE, NON-INFRINGEMENT OR NON-INTERFERENCE AND THE IMPLIED 
WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. Access can be terminated by the relevant third parties at their sole discretion at any 
time. Licensee may be required to enter into separate agreements with the third parties for 
the access to or use of such content. HCL is not a party to any such separate agreements and  
as an express condition of this license Licensee agrees to comply with the terms of such 
separate agreements. 
 



The following units of measure may apply to Licensee's use of the Program. 
 
User Session 
 
User Session is a unit of measure by which the Program can be licensed. “User Session” is 
defined as the number of web sessions or other online interactions by anonymous or 
authenticated users to the Program when deployed for Production Use per any contract year. 
A User Session begins when a user authenticates with or visits a Program deployment 
operating in Production Use and interacts with Program web site pages and is identified 
through appropriate tags using the appropriate scripts for each site page view request. User 
Session interactions can include multiple Production Use web site page views. By default, a 
User Session ends when the user interaction with the Production Use Program is idle for 30 
minutes or until the user ends the interaction explicitly closing their authentication or web 
page views session with the site. User sessions include API calls which deliver Production Use 
web site content or application data to external resources, excluding to a content delivery 
network. 
 
Entitlement Requirements 
 
If deploying to supported Kubernetes platforms, Licensee must have the adequate volume of User Session 
Entitlements and corresponding. Virtual Processor Core allocations for use of the Program in Production Use as set 
forth in the Customer and HCL MLA and License Information document. 
 
If deploying to specified Operating Systems, Licensee must have the adequate volume of User Session Entitlements 
and corresponding Virtual Processor Core allocations for use of the Program in Production Use as set forth in the 
Customer and HCL MLA and License Information document. 
 
User Session and Kubernetes deployment Virtual Processor Core Conversion Table 
 
• From 1 – 500,000 User Sessions, Up to 30 Virtual Processor Cores 
• From 500,000 – 2M User Sessions, Up to 60 Virtual Processor Cores 
• From 2M – 6M User Sessions, Up to 110 Virtual Processor Cores 
• From 6M – 12M User Sessions, Up to 200 Virtual Processor Cores 
• From 12M to 24M User Sessions, Up to 300 Virtual Processor Cores 
• From 24M – 60M User Sessions, Up to 380 Virtual Processor Cores 
• From 60M – 120M User Sessions, Up to 760 Virtual Processor Cores 
 
User Session and specified Operating Systems deployment Virtual Processor Core Conversion Table 
 
Specified Operating Systems are published at: 
https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0013514.  Licensee must obtain 
entitlements to Virtual Processor Cores made available to the sum of HCL Portal Server v9.5, Web Content 
Manager v9.5 and Leap v9.3 CPU requirements, deployed for Production Use. 
 
 
• From 1 – 500,000 User Sessions, Up to 4 Virtual Processor Cores 
• From 500,000 – 2M User Sessions, Up to 8 Virtual Processor Cores 
• From 2M – 6M User Sessions, Up to 12 Virtual Processor Cores 
• From 6M – 12M User Sessions, Up to 18 Virtual Processor Cores 
• From 12M to 24M User Sessions, Up to 24 Virtual Processor Cores 
• From 24M – 60M User Sessions, Up to 46 Virtual Processor Cores 
• From 60M – 120M User Sessions, Up to 68 Virtual Processor Cores 
 

https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0013514


 
Entitlement to the program is provided through a single model: 
 
1 - Fixed Term Licenses – HCL will license the Program for a fixed term. Licensee's entitlement 
is terminated at the end of the fixed term, unless Licensee and HCL agree to renew it. During 
the fixed term, licensee Subscribes to program updates and has access to Product Support. 
A valid entitlement is required to install, copy and use the program(s). 
 
Verification 
Customer will i) maintain, and provide upon request, records, and system tools output, as 
reasonably necessary for HCL and its independent auditor to verify Customer's compliance 
with the MLA and the License Information document, and ii) promptly order and pay for 
required entitlements at HCL's then current rates and for other charges and liabilities 
determined as a result of such verification, as HCL specifies in an invoice. These compliance 
verification obligations remain in effect during the term of the Fixed Term License and for two 
years thereafter. 
 
No later than the 15th calendar day prior to each 12-month period beginning from the 
Effective Date, Licensee will submit to Licensor a usage report identifying the number of User 
Sessions in that 12-month period based on Licensee’s use of the Program Software (the 
“Annual Usage Report”). Licensee will use HCL monitoring software or approved analytics 
reporting software with prior agreement between HCL and Licensee to produce the Annual 
Usage Report. 
 
Definitions 
 
The following terms are defined for the purposes of this license: 
 
Virtual Processor Core 
 
A Physical Server is a physical computer that is comprised of processing units, memory, and 
input/output capabilities and that executes requested procedures, commands, or applications 
for one or more users or client devices. Where racks, blade enclosures, or other similar 
equipment is being employed, each separable physical device (for example, a blade or a rackmounted device) that 
has the required components is considered itself a separate Physical 
Server. A Virtual Server is either a virtual computer created by partitioning the resources 
available to a Physical Server or an unpartitioned Physical Server. A Processor Core is a 
functional unit within a computing device that interprets and executes instructions. A 
Processor Core consists of at least one instruction control unit and one or more arithmetic or 
logic units. A Virtual Processor Core is a Processor Core in an unpartitioned Physical Server, or 
a virtual core assigned to a Virtual Server.  
 
For Program deployments to supported Kubernetes platforms, Virtual Processor Core allocations are required for 
the sum of Digital Experience Core, Digital Asset Management, Image Processor, Content Composer and Design 
Studio CPU requirements deployed to Kubernetes PODs, as outlined in 
the User Session and Kubernetes deployment Virtual Processor Core Conversion Table. 
 
Pod 
 
The smallest deployable unit that can be created and managed in Kubernetes. A Pod 
represents a set of running containers on your cluster. When you specify a pod, you can 
specify the amount of CPU of each resource in a Container needs.  
For license counting purposes, the Virtual Processor Core capacity of Digital Experience 



services in Kubernetes pods is the sum of total pod CPU requirements for Digital Experience 
Core, Digital Asset Management, Image Processor, Content Composer and Design Studio 
services deployed to Production Use. 
 
 
Production Use 
 
Production Use means used other than in an internal development or test environment 
(including but not limited to testing, performance tuning, fault diagnosis, internal 
benchmarking, staging, training, quality assurance activity and/or developing internally used 
additions or extensions to the Program using published application programming interfaces), 
or backup or archiving. 
 
Supporting Programs Details 
 
HCL Portal Personalization 
- Entitlement: Ratio No Metric 
 
HCL Portal Search 
- Entitlement: Ratio No Metric 
 
IBM WebSphere Application Server Network Deployment 
- Use Limitations: Use by Principal Program 
 
IBM DB2 Advanced Workgroup Server Edition 
- Entitlement: No Metric 
- Use Limitations: Use by Principal Program 
 
"Use by Principal Program" means that neither Licensee nor any application, program, or 
device external to the Principal Program is authorized to directly use or access the services of 
the Supporting Program in any way. The Supporting Program is provided exclusively for use by 
the Principal Program. Licensee may access the Supporting Program only to perform 
administrative functions, such as backup, recovery, and authorized configuration but may not 
directly use the Supporting Program for any productive use. 
 
"Ratio n/m" means that Licensee receives some number ('n') entitlements for the Supporting 
Program for every specified number ('m') entitlements of the Principal Program as a whole. 
Unless otherwise specified, the number of entitlements for the Supporting Program is 
rounded up to a multiple of 'n'. For example, if a Program includes 100 PVUs for a Supporting 
Program for every 500 PVUs obtained of the Principal Program and Licensee acquires 1,200 
PVUs of the Program, Licensee may install the Supporting Program and have processor cores 
available to or managed by it of up to 300 PVUs. Those PVUs would not need to be counted as 
part of the total PVU requirement for Licensee's installation of the Program on account of the 
installation of the Supporting Program (although those PVUs might need to be counted for  
other reasons, such as the processor cores being made available to the Principal Program, as 
well). 
 
"No Metric" means this Supporting Program may be installed on as many machines and used 
by as many persons as is reasonably necessary within the use limitations that apply to this 
Supporting Program. 


