LICENSE INFORMATION DOCUMENT

Program Name:
HCL BigFix Enterprise 11.0
HCL BigFix Enterprise+ 11.0

The following terms apply to the use of the Programs and add-ons:

Definitions:
Licensee. For the purposes of this License Information Document, Licensee shall also mean Customer, an
End User or other holder of an entitlement to which the License Information Document relates.

Limited use right

As described in the HCL Master License Agreement available at:
https://www.hcltechsw.com/wps/portal/resources/master-agreements or the applicable agreement between
HCL and Licensee ("MLA") and this License Information Document, HCL grants Licensee a limited
right to use the Program. This right is limited to the level of Authorized Use defined in License Metric
below or other specified level of use, paid for by Licensee and evidenced by the proof of entitlement.
Licensee's use may also be subject to other restrictions as prescribed in this License Information
Document.

Software Development Kit

If the Program includes a Software Development Kit ("SDK"), the terms and conditions of this paragraph
apply solely for the use of the SDK. The SDK may include software, APIs and associated
documentation. The SDK is provided solely for Licensee's internal use to develop software that enables
the integration of third party software or hardware with the Program, or to develop software that functions
with the Program, such as an agent. Licensee’s use of the SDK is restricted solely to enhance Licensee’s
internal use of the Program. No distribution rights of any kind are granted to Licensee regarding the
Program. In addition to the limitations on use set forth in the MLA and License Information Document,
Licensee may not reproduce, disclose, market, or distribute the SDK or the documentation or any
applications containing any executable versions of the SDK to third parties, on the internet, or use such
executables in excess of the applicable authorized use limitation. If there is a conflict between the terms
of this section and the terms of any other section in MLA and License Information Document, the terms
of this section will prevail solely with respect to the use of the SDK. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, AND NOTWITHSTANDING ANYTHING CONTAINED
HEREIN TO THE CONTRARY, THE SDK IS PROVIDED AND LICENSED "AS IS" WITHOUT
ANY WARRANTY OR REPRESENTATION OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OR REPRESENTATIONS OF TITLE,
NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR PURPOSE, AS WELL AS ANY
EXPRESS WARRANTIES PROVIDED ELSEWHERE IN THIS AGREEMENT. HCL WILL NOT BE
LIABLE FOR ANY COSTS OR DAMAGES AND WILL NOT INDEMNIFY OR DEFEND LICENSEE
TO THE EXTENT SUCH ACTION IS BASED UPON A CLAIM ARISING FROM SDK.

Redistributables

The Program may include third party re-distributable components listed in the table below
("Redistributable Code™) which Licensee is authorized to install use and redistribute for its own internal
business purposes or where permitted and as relevant, as part and in support of Licensee’s application. Such
use shall be in accordance with any applicable third party license terms and conditions. When Licensee's
right to use the Program expires or terminates and unless otherwise agreed to by the Parties in the MLA,
Licensee must discontinue use, destroy or promptly return all copies of the Redistributable Code to HCL.


https://www.hcltechsw.com/wps/portal/resources/master-agreements

Privacy

Licensee acknowledges and agrees that HCL may use third party software, cookie and tracking
technologies to collect, maintain, process and use analytics data and personal information in gathering
product usage statistics and information designed to help improve user experience and/or to tailor
interactions with users in accordance with the HCL Privacy Statement, available at:
https://www.hcltech.com/privacy-statement.

Third Party Data and Services

The Program may contain links to or be used to access third party data services, databases, web services,
software, or other third party content (all, "content™). Access to this content is provided "AS-IS", WITH
NO WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING THE WARRANTY OF
TITLE, NON-INFRINGEMENT OR NON-INTERFERENCE AND THE IMPLIED WARRANTIES
AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
Access can be terminated by the relevant third parties at their sole discretion at any time. In the event that
Third Party Software is included in the Program(s), such Third Party Software is made available
to Licensee in accordance with the licenses for such Third Party Software. Licensee may be required
to enter into separate agreements with the third parties for the access to or use of such content. HCL is not
a party to any such separate agreements and as an express condition of this license Licensee agrees to
comply with the terms of such separate agreements.

Program-unique Terms

Metric
The following units of measure may apply to Licensee's use of the Program:

“Managed Virtual Server” (“MVS”)

A MVS is a unit of measure by which the Program can be licensed. A server is a physical computer that is
comprised of processing units, memory, and input/output capabilities and that executes requested
procedures, commands, or applications for one or more users or client devices. Where racks, blade
enclosures, or other similar equipment is being employed, each separable physical device (for example, a
blade or a rack-mounted device) that has the required components is considered itself a separate server. A
virtual server is either a virtual computer created by partitioning the resources available to a physical server
or an unpartitioned physical server. Licensee must obtain MVS entitlements for each virtual server managed
by the Program.

“Active Container”

Active Container is a unit of measure by which the Program can be licensed. A container image is a ready-
to-run software package, containing everything needed to run an application: the code and any runtime it
requires, application and system libraries, and default values for any essential settings. A container instance
is the set of virtualized resources (computation, memory, storage, networking, etc...) required to run a
container workload based on a container image in a container management environment (for example
Kubernetes). As container instances may be running (active) or not running (inactive), an active container
is a measurement of running container workloads. Determination of current active containers can be
performed by directly utilizing the container management environment (such as kubectl in Kubernetes) or
through utilizing the Program (which will utilize the container management environment), measuring once
every 24 hours during normal usage times (to minimize performance impacts to the environment) and
averaged over 30 days (to avoid licensing sudden usage spikes). Licensee must obtain Active Container
entitlements for each active container managed by the Program.


https://www.hcltech.com/privacy-statement

The following are some additional terms that apply to the Program.
1. Definitions.

"Content™" means the specific policy information, analyses, tools, dashboards and reports applicable to the
particular Program features and capabilities that are licensed by Licensee.

"Content Site" means a site from which HCL delivers Content.

"Editable Content™" means Content that HCL allows Licensee to copy and edit via the Program's user
interface, API's or otherwise.

2. Access to Content Site; Editable Content. Subject to the terms, conditions, and other restrictions set
forth in the Agreement, this License Information Document, and a valid Order (including timely
payments of any Fees therein), HCL grants Licensee a non-exclusive, non-sub-licensable, non-
transferable, and limited right to: (i) access the Content Site relevant to such features and capabilities in
accordance with the procedures and policies set forth in the applicable documentation, (ii) copy and
modify Editable Content, and (iii) use the copied and modified Content applicable to such Program
features and capabilities up to Licensee's Licensed Capacity, in all cases solely for Licensee's internal
business purposes and solely in accordance with the relevant Documentation. Such rights granted to
Licensee as set forth above may be revoked in the event Licensee has allowed Support to lapse. Licensee
is solely responsible for any modifications that Licensee makes to the Content and assumes all risks and
responsibility, therefore. HCL and its suppliers have and will retain all rights, title, and interest in and to
the Content (including, without limitation, all patent, copyright, trademark, trade secret, and other
intellectual property rights) and all copies, modifications, and derivative works thereof.

3. Transmission of Information by the Program. Licensee understands and acknowledges that the Program
contains a feature that sends information about the technical operation of the Program on Licensee's
computer systems to HCL. Such information will include the serial number of the Program deployment,
and the relevant IP addresses. This information is used to authorize the download of BigFix Content to
the Licensee’s on-premises location.



