








Data SQL Component MS SQL 2016, 2019, Licensed Version
Data Ti (MainDB, CustomerDB' s) 2022 (+) Enterprise/
ata tier Standard edition 64 bit
Data MongoDB Component MongoDB 4.0.25 Community / Enterprise Version
(DocumentDB)
Indexer SOL SOLR 9.5.0 https://archive.apache.org/dist/lucene/solr/
(Documentindexer)

Certificates SSL Certificates
(applicable for all Tiers)

Available as part of HCL BigFix Runbook Al
installer package
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Key Integrations

HCL BigFix Runbook Al supports integration with four types of tools:

ITSM tools

The purpose is to fetch the ticket data
from the ITSM tool to read or
understand the ticket and make any
changes to the ticket, such as updating
the status, work notes, transferring to a
different queue or closing the ticket.
Integration is offered with:

Event management tools

The purpose is to fetch the event data
from the Event Management tool to
understand the issue and recommend
or trigger the relevant runbook for
remediation. Integration is offered with:

Run Book Automation (RBA)/
Orchestrator tools

The purpose is to direct the RBA or
orchestrator tools to trigger the
runbook for resolving the incident after
HCL BigFix Runbook Al has identified
the appropriate runbook. HCL BigFix
Runbook Al also continuously pulls the
execution status from the RBA tool and
reports it in its Logs section. Integration
offered with:

Knowledge repositories

The purpose is to direct the RBA or
orchestrator tools to trigger the
runbook for resolving the incident after
HCL BigFix Runbook Al has identified
the appropriate runbook. HCL BigFix
Runbook Al also continuously pulls the
execution status from the RBA tool and
reports it in its Logs section. Integration
offered with:
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SharePoint and web-based repositories

Any data source providing RESTful Application
Programming Interfaces (APIs)



Deployment Options

HCL BigFix Runbook Al supports various deployment models for the customer to choose from:

1. Managed hosted offering

(shared via DRYICE MTaa$S) mainly
for small or mid-sized customers
in the following regions:

A. North America
B. Europe
C. APAC

The tenant is created in the
pre-configured instance and set
up for the customer to use. Hence,
the customer does not need to
worry about any infrastructure or

2. On-Premises deployment

is in the customer environment
either in their private cloud data
center or in their public cloud data
center (Azure, AWS or the GCP)
The customer can choose
between single or multiple
tenancies within a selected
deployment model.

license requirement to run the
HCL BigFix Runbook Al product.

Implementation Timeline

+ Preparation of
HLD & LLD for
HCL BigFix
Runbook Al
implementation

+ Requirement
gathering of
third-party
applications

- Gathering of
detailed SOPs

- Provisioning of

servers for Dev &
Prod

- Base build & initial

configuration

- Implementation

of application in
Dev

- Integration with

third-party
applications in
Dev

- Integration with

ITSM & RBA in Dev
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- Development of

use cases in Dev

+ Unit testing of

use cases

- Use case

configuration &
testing

- Demo of use

cases

- Implementation of

application in Prod

- Base build & initial

configuration -
HCL BigFix
Runbook Al

- Integration with

third-party
applications in
Prod

- Integration with

ITSM & RBA in prod

- Use case

configuration,
testing, & UAT

- Go live
- Use case handover

& documentation



HCL BigFix Runbook Al

Benefits

When enterprises adopt the HCL
BigFix Runbook Al product, their
end-users, IT and Operations
landscape, and the overall business
all stand to benefit from its
cutting-edge capabilities.

End-user benefits include:

Enhanced ease of use: Simplified
self-service approach for ticket
analysis.

Automation of incident remediation:
Up to 53%* incidents are automated,
ensuring quicker turnaround.

Faster resolution: Up to 85%*
reduction in Mean Time to Recovery
(MTTR) through knowledge
assistance.

Effort reduction: Up to 60%*
decrease in the manual effort
through automation of tasks.

Knowledge assistance: Helps users
choose the best solution for their
issues.

Business benefits include:

* These numbers are subject to client environment.

Enterprise-grade security: Improved
security with the help of end-to-end
data encryption.

Complete compliance: Up to 20%*
improvement in service-level
agreement (SLA) compliance.

Rapid implementation: Quick
deployment in 6-8 weeks ensures

faster time to value (TTV) and savings

on the cost of downtime.

Zero-touch automation: As
organizations achieve a zero-touch
automation state within 4-5 months,

significant cost savings and high ROI

are realized.
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IT and Operational
benefits include:

Task automation: A whole array of IT
tasks is automated, resulting in the
reduction of burden on the IT team as
manual effort goes down by 30% to
60%.

Cost reduction: Up to 30%* reduction
in service desk-related costs with the
help of automation and reduced
MTTR.

Customizable workflows: 4,000+
reusable and configurable runbooks
available out of the box.

Ticket data analysis: Identification of
potential automation candidates by
analysis of data on the ITSM platform.

Exhaustive repository:
Recommendation for the most
suitable solution for any issue.

Knowledge aggregation & assistance:

Aggregation of data from various
sources to create a unified
knowledge repository for knowledge
search and recommendations.

Monitoring & visibility: Real-time
visibility into automation task
performance with reports delivered
on mail.

To learn more about

HCL BigFix Runbook Al
click here or write to us at
aiops-pmg-team@hcl-
software.com




HCLSoftware

Fueling the Digital+ Economy

Learn more

About HCLSoftware:

HCLSoftware is a global leader in software innovation, dedicated to powering the Digital+ Economy. We develop, market, sell, and
support transformative solutions across business and industry, intelligent operations, total experience, data and analytics, and
cybersecurity. Built on a rich heritage of pioneering spirit and unwavering commitment to customer success, we deliver best-in-class
software products that empower organizations to achieve their goals. Our core values of integrity, inclusion, value creation, people
centricity, and social responsibility guide everything we do. HCLSoftware serves more than 20,000 organizations, including a majority
of the Fortune 100 and almost half of the Fortune 500. Learn more about how HCLSoftware can help you achieve your goals at
https://www.hcl-software.com/.



