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AMBLEGLOW

Helping educational establishments
succeed using HCL Domino apps

Meets Business Cloud Efficient

Requirements Supported business Customer engagements
model
ndustry: Academic, Education
Products: HCL Domino
Business Partner: Intec Systems Limited
This education marketing agency needed to move their Domino- i‘ Having spoken to Intec and seen

Challenge

, ' examples of their work we decided it

powered customer-request platform to the cloud, so that it could be ples of ) e

_ would be sensible to partner with a
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accessed from anywhere, any time. company that can take the parts we use
(and like) of our existing Domino

application system and rebuild a

solution Ambleglow worked with HCL Business Partner Intec to streamlined and modernized version
modernize and update its application and move it to the cloud for all- that is fit for how we work now and for ”
. i i
remote staff access during COVID. the future
— Halena Bryant
Results Ambleglow realized that HCL Domino remained the Finance & Administration Directot
Ambleglow

right choice to power 1ts robust app and that moving to the cloud

fit its future business goals.

\L READ THE FULL STORY

Business Challenge Story

Surfacing More Functionality Intec helped us to see that

Ambleglow 1s an education marketing agency, based in the UK. It helps schools and Domino was a good choice of

businesses, selling into education channels, market themselves in the best possible light. They Application platform for our

are a full-service marketing agency, serving predominantly education clients with: requirements, and the ability to
P : . move the solution to the Cloud
* Social media campalgns I ‘

will suit us better as the business

Media buying (buying space In newspapers, magazines, and online inventory)

moves forward

* Creative and print
—Sally Alexander
Managing Director,

Digital marketing

Ambleglow

Marketing consultation

The agency’s in-depth knowledge, understanding, and experience of working in this industry
has helped them manage successful campaians for commercial clients, as well as primary
schools, sixth-form colleges and some of the top private schools in the country.

With many live projects active at any one time, it is vital to be able to load the initial details of
a request, quickly facilitate changes and maintain visibility throughout the job's lifespan — and
do this for lots of clients simultaneously.

The Domino application Ambleglow was using had been buillt 20 years ago, but due to
changes in working practices only about 20% of it was still being used.

Unlike other marketing agencies that work on projects for longer periods of time and bill by
the hour, Ambleglow processes a high volume of media bookings in a very short span of time
— sometimes as many as 50 per day In peak season.

1

Faced with the challenges to modernize the application and with interest in moving to the
cloud, the company decided to issue a briefing and specification document for a new cloud-
based off-the-shelf system to meet their needs. They thought that in order to modernize, it
may mean moving away from Domino.

Transformation Story

Building upon the Proven Domino Platform

Helena Bryant, Finance & Administration Director at Ambleglow, said, “We looked at a number
of off-the-shelf systems and many of them had the problem that sales and purchases have to
be done separately in two different areas of the system, which would mean double the work
for our team. With our current process flow the sales and purchases are all done in one place
as you progress through a client job.” Helena was introduced toc HCL Business Partner Intec
Systems Limited and was impressed to see how HCL had invested in the future of the Domino
platform.

Helena added, "Having spoken to Intec and seen examples of their work we decided it would
be sensible to partner with a company that can take the parts we use (and like) of our existing
system and rebuild a streamlined and modernized version that is fit for how we work now and
for the future.”

Some of the requirements for a new cloud based application solution included:

« System that takes the best parts of the current system (but removes all the excess areas
that aren't needed) and streamlines it

* Cloud-based so everyone can access from home or office
« (Clear, intuitive, and easy to use
+« Different role-based access for each employee — e.q., end user versus admin

* Clear archive procedure for previous year's jobs to ensure storage is managed efficiently,
but so that old jobs can still be accessed if needed

« Ahility to set up an additional database quickly and easily for a future business area

» Future-proofed where possible

Tim Malone, Director at Intec, also commented, “As part of the future planning process we
agreed with Ambleglow that moving the application to the cloud would help to meet their
operational needs, reduce costs, and provide a more secure and a future-proof way of

accessing the system.”

Results

Moving Forward

The working relationship between Ambleglow and Intec developed quickly and effectively
with Intec providing a managed application hosting solution which 1s delivering the key
benefits that Ambleglow set out to achieve.

About the Company

Ambleglow, based in the UK, 15 a leading education marketing agency. It helps schools and businesses selling into education to market
themselves in the best possible light. The more people their customers reach, the greater impact they can have on education in the UK.

About the Business Partner

Intec Systems Limited 1s an HCL Business Partner that collaborates with its clients as a trusted advisor, brinaing together business insignht,
significant experience and technology to provide a distinct advantage in today’s rapidly changing business environment. With over 30 years'
experience in a wide range of business and information technology domains, Intec’s mission is to help customers anticipate change and profit
from new opportunities.

Follow Us ‘E‘ ‘I‘

in] [v] [@

Products Home
Accelerate

Actian Vector
AppScan
Automation Power Suite
BigFix

Clara

Commerce
Compass
Connections
DevOps

Digital Experience

Domino

£ HCL SOFTWARE

Products

DRYICE™ MyCloud
EXACTO™ Invoice
Hero

Launch

Leap

Link

Notes

OneDB

OneTest

OneTest Embedded
RTist

SafeLinx

Sametime

SoFy

Unica

Verse

VersionVault

Volt MX

Workload Automation
Mainframe Solutions
£ Asset Optimizer

Z Data Tools

Z Abend Investigator
Z and | Emulator
Cloud Mative

View All

Resources

Resources Home
Analyst Reports
Client Advocacy
Demo Portal
Ecommerce

Key Facts

License Agreements
Master Agreements
Open Source
Partner Connect
Product Lifecycle
Submit Idea

Success Stories

Powered by HCL Digital Experience software
Copyright © 2021 HCL Technologies Limited

About HCL
Software

About Us

Acquisition FAGQ

Careers

Contact Us

Events & Webinars
Government - US Federal
HCL Ambassadors

News

Welcome

Contact Us

Legal

Accessibility
Compliance

Cookie Statement
Disclaimer

Future Products
Privacy

Software Disclaimer

Terms of Use




