HCLSoftware y

DRYICE IntelliOps optimizes

IT productivity and generates
real business value

Leveraged AlOps to counter
complex IT challenges for a
chemical distribution company
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The client

Headquartered in Essen, Germany, the client is a leading chemical distribution company
with over 17,000 employees and revenue of EUR 14.4 billion (2022).

The challenges

The client wanted to enhance productivity by streamlining its digital operations and
building a secure IT infrastructure in this complex, ever-growing business landscape.
However, a disjointed tools ecosystem and inadequate automation were preventing it from
achieving its true potential. The challenges included:

of patches across

@ Threat of non-compliance
the IT ecosystem

& Unoptimized
non-actionable alert

L1l Ineffective adoption
and performance of
runbook automation

@ Frequent high MTTR
and MTTD

Creation of multi-factor

9] authentication (MFA)

for ServiceXchange

Inefficient

c) management of multiple

clouds infrastructure

/| Identification of key noisy
Cls and their resolution

The solution

The client adopted DRYICE IntelliOps to maintain its position as a leader in chemical
distribution and thrive in a highly challenging business landscape. IntelliOps empowered the
client to optimize its operations and build an efficient IT infrastructure through Al-driven
observability, and intelligent predictive monitoring by deploying:

02



- AlOps with machine-learning algorithms

- Intelligent reporting and Al-based predictive analytics

- Al-powered runbook automation capability that leverages AL and ML
- Seamless and evolved enterprise-class monitoring system

- Simple, automated patching process tool

- Hybrid-cloud lifecycle management capability

Why DRYICE IntelliOps?

DRYICE IntelliOps provided the client with a holistic platform to manage and streamline the
end-to-end functions of its tools and navigate the complex digital landscape with ease. It
helped the client achieve the following benefits:

- Asingle-click patching solution with a
compliance report

- Assembling alerts into situations and
actionable incidents

- De-duplicating & circuit-breaking of
alerts in the instance of a flood
situation

- Automating VM Provisioning and Day 2
actions

- Enhancing unified reporting &
predictive analytics dashboard

- Detecting performance issues through
real-time surveillance of network
servers and application

- Deploying intelligent run-book
automation by leveraging AL and ML

Impact delivered

By incorporating DRYICE IntelliOps into its operations, the client realized the following
benefits:

56.2% .. 50% 147 99.9% 1200+

noice tickets
reduced automated

total reports
generated

MTTR man-hours
reduced optimized

Note — The metrics calculation considers the data points for a 6-month timeline.
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About DRYICE IntelliOps

DRYICE IntelliOps is an Al-first full-stack integrated offering aimed at organizations that
require an infusion of advanced AlOps to boost their operations ecosystem. It facilitates
resilient, predictive, always-on digital services that maximize value within the modern
operations landscape. This ensures that businesses can continuously deliver high-quality
services while adapting to changing market demands and technological advancements.

About DRYICE

DRYICE™ is HCLSoftware's foray into the world of Al and Intelligent Automation, focused on
transforming and simplifying enterprise IT and business operations. Our exclusive products
and platforms enable enterprises to operate in a leaner, faster, and cost-efficient manner
while ensuring superior business outcomes.

Enable a
service-oriented B
enterprise

Drive
enterprise-wide
digital agility
Provide Al-led €3
service

assurance

Our vision
focuses on

Facilitate

business flow |N|]|]

intelligence

To know more about this engagement,

visit our webpage or contact us here.
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https://www.dryice.ai/products-and-platforms/intelliops
https://www.dryice.ai/contact-us




