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DRYICE IntelliOps optimizes
IT operations for enhanced
productivity

Enabled noise reduction and ticket
automation for British regional gas
distribution company
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The client

Headquartered in England, the client is a leading regional gas distribution company with over 6k employees, and a
revenue of GBP 2.90 million (2022).

The challenges

The client was looking to optimize its IT operations to function seamlessly and enhance productivity. However,
inadequate automation and lack of visibility were preventing it from achieving its goals. Some of the challenges

faced are listed below:
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Lack of clarity and
insights due to paucity
of dashboards

a /\

Non-actionable
alert optimization
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Complex multi-cloud
environment
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High mean-time-to Optimizing the adoption

-detect (MTTD) and and performance of
resolve (MTTR) incidents runbook automation

The solution

The client deployed DRYICE IntelliOps to address
the problems and retain its position as an important
regional player in the gas distribution industry.
IntelliOps enabled the client to streamline its IT
operations through Al-driven observability and
intelligent predictive monitoring after utilizing:

- AlOps with machine-learning algorithms

Intelligent reporting and Al-based predictive
analytics

- An Al-powered runbook automation capability
that leverages Al and ML

- An automated, simplified patching process

+ A hybrid-cloud lifecycle management capability
for optimal governance and monitoring

Monitoring and management of heterogeneous
IT infrastructure



Why DRYICE IntelliOps?

DRYICE IntelliOps provided our client with a holistic product suite
to manage and optimize the functions of their tools, and navigate
the complex digital landscape with ease. It helped the client
achieve the following benefits:

- Clustering alerts into situations and actionable incidents

- Implementing a single-click patch solution with compliance
report

- De-duplicating and circuit-breaking of alerts in case of flood
situation

« Improving unified reporting & predictive analytics dashboard

- Adopting and performing runbook automation

-+ Automating VM Provisioning & Day 2 actions

The result

95% 99.9% 64% 10 3600+

tools available noise reduced tickets business man-hours

automated performance optimized
dashboards created

Note: The metrics calculation considers the data points for a six-month period

About DRYICE IntelliOps

DRYICE IntelliOps is an Al-first full-stack integrated offering aimed at organizations that require an infusion of
advanced AlOps to boost their operations ecosystem. It facilitates resilient, predictive, always-on digital services
that maximize value within the modern operations landscape. This ensures that businesses can continuously
deliver high-quality services while adapting to changing market demands and technological advancements.

About us

DRYIiCE™ is HCLSoftware's foray into the world of Al and Intelligent Automation, focused on transforming and
simplifying enterprise IT and business operations. Our exclusive products and platforms enable enterprises to
operate in a leaner, faster, and cost-efficient manner while ensuring superior business outcomes.

For more product details about IntelliOps, click here.
If you have any queries, do write to dryicemarketing@hcl.com
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https://www.dryice.ai/products-and-platforms/intelliops




