LICENSE INFORMATION DOCUMENT

Program Name:
HCL Sametime Premium 12.0.4

The following standard terms apply to Licensee's use of the Program. The Program is provided
in two models with separate entitlement requirements:

e HCL Sametime Premium 12.0.4
HCL Sametime for Microsoft Outlook Add-In

e HCL Sametime Premium for Domino Complete Collaboration 12.0.4 (Term License)
HCL Sametime for Microsoft Outlook Add-In

e HCL Sametime Premium for Domino Complete Collaboration 12.0.4 (Perpetual License)
HCL Sametime for Microsoft Outlook Add-In

The following terms apply to the use of the Program:

Definitions:

Licensee. For the purposes of this License Information Document, Licensee shall also mean
Customer, an End User or other holder of an entitlement to which the License Information
Document relates.

Limited use right

As described in the HCL Master License Agreement available at: https:/www.hcl-
software.com/resources/master-agreements or the applicable agreement between HCL and
Licensee ("MLA") and this License Information Document, HCL grants Licensee a limited right
to use the Program. This right is limited to the level of Authorized Use defined in License Metric
below or other specified level of use, paid for by Licensee and evidenced by the proof of
entitlement. Licensee's use may also be subject to other restrictions as prescribed in this License
Information Document.

Software Development Kit

If the Program includes a Software Development Kit ("SDK"), the terms and conditions of this
paragraph apply solely for the use of the SDK. The SDK may include software, APIs and
associated documentation. The SDK is provided solely for Licensee's internal use to develop
software that enables the integration of third party software or hardware with the Program, or to
develop software that functions with the Program, such as an agent. Licensee’s use of the SDK is
restricted solely to enhance Licensee’s internal use of the Program. No distribution rights of any
kind are granted to Licensee regarding the Program. In addition to the limitations on use set forth
in the MLA and License Information Document, Licensee may not reproduce, disclose, market, or
distribute the SDK or the documentation or any applications containing any executable versions
of the SDK to third parties, on the internet, or use such executables in excess of the applicable
authorized use limitation. If there is a conflict between the terms of this section and the terms of
any other section in MLA and License Information Document, the terms of this section will prevail


https://www.hcl-software.com/resources/master-agreements
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solely with respect to the use of the SDK. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, AND NOTWITHSTANDING ANYTHING CONTAINED HEREIN TO
THE CONTRARY, THE SDK IS PROVIDED AND LICENSED "AS IS" WITHOUT ANY
WARRANTY OR REPRESENTATION OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OR REPRESENTATIONS OF
TITLE, NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR PURPOSE, AS
WELL AS ANY EXPRESS WARRANTIES PROVIDED ELSEWHERE IN THIS
AGREEMENT. HCL WILL NOT BE LIABLE FOR ANY COSTS OR DAMAGES AND WILL
NOT INDEMNIFY OR DEFEND LICENSEE TO THE EXTENT SUCH ACTION IS BASED
UPON A CLAIM ARISING FROM SDK.

Redistributables

The Program may include third party re-distributable components ("Redistributable Code")
which Licensee is authorized to install use and redistribute for its own internal business purposes
or where permitted and as relevant, as part and in support of Licensee’s application. Such use shall
be in accordance with any applicable third party license terms and conditions. When Licensee's
right to use the Program expires or terminates and unless otherwise agreed to by the Parties in the

MLA, Licensee must discontinue use, destroy or promptly return all copies of the Redistributable
Code to HCL.

Source Components and Sample Materials

The Program may include some components in source code form ("Source Components") and
other materials identified as "Sample Materials" Licensee may copy and modify Source
Components and Sample Materials for internal use only provided such use is within the limits of
the license rights under this License Information document and Agreement, provided however that
Licensee may not alter or delete any copyright information or notices contained in the Source
Components or Sample Materials. HCL provides the Source Components and Sample Materials
without obligation of support and "AS IS", WITH NO WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING THE WARRANTY OF TITLE, NON-
INFRINGEMENT OR NON-INTERFERENCE AND THE IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Third Party Data and Services

The Program may contain links to or be used to access third party data services, databases, web
services, software, or other third party content (all, "content"). Access to this content is provided
"AS-IS", WITH NO WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
THE WARRANTY OF TITLE, NON-INFRINGEMENT OR NON-INTERFERENCE AND THE
IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. Access can be terminated by the relevant third parties at their
sole discretion at any time. In the event that Third Party Software is included in the Program(s),
such Third Party Software is made available to Licensee in accordance with the licenses for such
Third Party Software. Licensee may be required to enter into separate agreements with the third
parties for the access to or use of such content. HCL is not a party to any such separate agreements
and as an express condition of this license Licensee agrees to comply with the terms of such
separate agreements.



Program-unique Terms

Multi-Product Install

The Program is provided as part of a multi-product install image. Licensee is authorized to install
and use only the Program (and its bundled or Supporting Programs, if any) for which a valid
entitlement is obtained and may not install or use any of the other software included in the image
unless Licensee has acquired separate entitlements for that other software.

Dependency
Use of the Program, HCL Sametime Premium for HCL Domino Complete Collaboration, is only

permitted with an equivalent number of active entitlements to one of the following Programs:

HCL Domino Complete Collaboration (Term License)
HCL Domino Complete Collaboration (Perpetual License)
HCL Bundle Mail & Social Collaboration

Metric
The following units of measure may apply to Licensee's use of the Program:

“Authorized User”

An authorized user is a unique person or designated identity having credentials for authenticated
access to the Program. The unique person or designated identity is defined by an LDAP server,
which can be a Domino Directory and any other authentication source used by Licensee
(“Authorized User" and “A/U”). Any employee, temporary agency staff, contractor, consultant or
service provider requiring access to the Program must be an A/U. In addition, Licensee can assign
credentials to a non-employee, a specific job title or role, a specific task or an individual process
as an A/U, provided that each non-employee, job role, task or process is separately authenticated
as required above. For the avoidance of doubt, if Licensee assigns an A/U to a non-employee,
specific job role, task or process, all unique users or designated identities using that ID must also
be designated as an A/U. An A/U entitlement is unique to the A/U and may not be shared and may
not be reassigned other than for the permanent transfer of the entitlement to another A/U. Licensee
must obtain separate, dedicated A/U entitlements for each credential permitting authenticated
access.

“Guest User”

A guest user can be granted anonymous access, where access to the Program is provided without
verification of a user's unique identity (“Guest User”).

Guest Users are permitted access to meetings (of HCL Sametime Premium and HCL Sametime
Premium for Domino Complete Collaboration) initiated and managed by the A/U.

Restrictions

The Program should not be used to make emergency calls (e.g. 211, 911, 999, etc) or other
emergency dispatch use cases. Without limiting the generality of any of the foregoing,
HCLSoftware and its Affiliates, specifically disclaim any express or implied warranty of fitness
for such purpose.



